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MISSOULA PUBLF mrm 
Federal C o m u n h t i o n s  Commbsion 
Office of the Smtw 
44s - 12th Street, SW 
Washimon, DC 20554 

RECEIVED 
FEB 0 9 2005 

RE. 471 Application Number SSlS9. Funding Request Numbs 89346. BilledEntity 
Number 135108, Case Reference21-185286 

D m  Federal Communicatloru CWnmission: 

This is a WAIVER REQUEST to the FCC to waive thc PCC 30-day time period for 
appealmag the decision (dated 3anunry 24,2003) ettaohedm this Rqucst (6ttachmmt A). 
The Missoula Public Library (MPL) only received acopy of this letter on December 30, 
2004. It was faxed to us by Kelly Fitqibbons ftom the USAC Propm Compliance 
Offioe. 

Since the Library did not receive this letter in January 2003. WE had no O p p O h t Y  tO 
request an appeal to this decision.This is our request fur appesl and the muons are listed 
below wi& copies of correspondence: 

I, In 1998. MPL applied for e-rate funding nccording to USAC's specification. We 
receive our teiephone service via the Missouls County Communiearions 
Department (MCC), Per USAC's insuuaions, MCC applied for md received a 
$PIS number, which qualified hem IO receive e-rate findim (Attachment a). 
The amaunt grante was $5561.40, That money was paid M MCC and r e h d e d  to 
the Library. 

2. In Octobfr 1999 I received a letter from USAC stating thnt MCC WBS not a bona 
fldc klecommuthlions provider nnd we would berynired to reimburse USAC 
for the mount paid (Attachment C). 

3. After discussing tlus with scvual individuals in the Teebnical Client Service 
Bureau at USAC, I WLU encouraged ta file an appeal and I did sa on Oclober 27, 
1999(rnpiedtoyour office-AttachnontD). 

4. In January 2000 I rcceiveda form letter from USAC staring that $hey had receiVcd 
my appeal and would begin "*in-deplh rcvinu.' in September 1999 (Atachnunt 

5 .  Intho summer of 2000, MarkNadel from the FCC contacted me nnd asked ifthis 
had been resolved and I replied that I had heard nothhg fiuther from USAC. 

6 In January 3-001 1 received o"Commitmcnt Adjustment ktW from USAC 
stating that they would be m&hg an "adjusnncnf' to WT funding commitments 
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and we diouid repay the $5562.40. Again rhey noted the appeals pmcCSs 
(Attachinm F'), 

7. On January 24,2001 I appsalcd this "adjusfmcnt" (AtmChnlenC G) 
8. Ihe nodcommunicotion I RCeived Was dated Deccmbct 23.2004 (Anadunent 
H). It was a Demand Payment letter - SECOND REQUEST. That triggered the 
faxing of the January 2003 letter (Attachment 
p~viously and the ncoutse suggested from USAC thar I Wo thls vraiver request- 

tbat I had never received 

The USAC should take responsibility for its own mistakes. Even though my appeal to 
USAC wag partially approved, 1 strongly believe that the entire amount should be waived 
since USAC did issue a SPN numbar ro MCC and appmved them as a 
telecommunications provider. In addition, the missteps, ddays. end long time Span 
involved in this matter have been extraordinary and frurtnuing, and w m n t  +he approval 
o f  this appesl. 

Copies of this letter are being sent to Montana's Senators C o d  Bum and Max Bauoas 
as well as our Representative Denoh Rehberg. 

Sincerely, 
n 

Library Dlrccmr 

Cc: Senator Conrad Bums 
Senator Max Baucm 
Representative Dmnk Rehberg 
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H O W  AND UBRPJUES DIVISION 

Box 125-WpndeyraUnk  
1vo Wouh ~mmnmad ADMINISTRATIVE CO. Wh-pm. tu mum+ - 

- - 
aissoula County :communication 
Bette m a n  
301 B a t  K d U  
WisWlla, 59802-4755 

November 36, 1999 

Hissoula County :Communications Dept. 
NerviCB Prwider rdent i f icat lon Wumberr 143009971 

This  letter io your noti f icat ion of our Uecisions r q d a g  appl icat ionc t h a  l isted 
your companyls Service pTovidlir Iden t i f i caubn  Number (SPIN) as provid-g service ( 8 )  
eligible for  discounts. 
AS was the case i n  prog;m Pear I, there are a number of steps thak need to  be completra I? order  t o  implement E-rate d i s C O U n t S .  I n  an e f f o r t  to emed i ro  the  
pr'Me8.v of mplementing Biscounts, we are pF+Un detailed information regarding 
t h e  s t a tus  of your customers' reqnasta for dsscoun!s in the im of A series of 
runding comiunent  Repond. 
nistomers liot.+ng.your wm in their  porn 479 applioations. ~ = h  re go rt oontains detailed infornet ion eFracted iron tne a p p l g a n r . 8  Fom 471 and we1 an an 
explanation oi our dsoislon regardug tne rewest. 
a180 included i s  a guide aefining the elements of a mnoing Commitment Rcpott.. If 
you have questions regardang an deeislonl) on the iunavlg re F-' eSts associated w i t h  
your companps SPIN, please conga= ua m W r i t i n g  at: Questi n, Schools and Libratie3 
Division, Universal Service Admlnirtrirtive Company, BOX 125 - Correspondence UMp, loo south Jefferson Road, WhlppaW, pIJ 01981. You may also call our e l i c n t  Bervlce 
Bureau at 888-203-8100. 

Thank you for part lolpat ing i n  t he  E-rate program f o r  t h e  1999-XlOO program F' 

httaGhe-3 are re orts of our decisions made t o  date for 

NQ[T once *'%2 you revieweu this letter,  we urge you t o  contact your m a t o w r e  t o  =gin aw 
necessary arran aments regamin4 stlLt o f  serVJcc8, blllLng :f g ~ i ~ ~ t s o ~ ~ Y a ~ r  
d m i n i s t r a t i v e  !eta,,, for i n  lenentatim of E-rate aervicea been encouraged ta contact yo5 regarding tneir E-rate commitments Once they ImceAVe 
cneir Funding Commitment DlC.is.6ions Letter(si ana emtvics m s  ntariea, applicrnts are 
requited t o  comp1ets md f i1e a Form 486 no ify+nq the SLD mat they are c u r r e n t l y  receiving or have Wgun receivlng serVices approvcd for a Qigcount. W e  Will *@¶la YOU 
a Born 406 Notification Lat ter  when we receive a loen 486 from a e p l i c a n t l  'who cited 
your SPZN and w i l l  aloe provade gUldance on how t o  invoice th@ 6 D f o t  payment on 
diseOUht5 for services l s t e d  i n  the redpoptive Forn C86. 600 t h e  enclosed notice 
f o r  more detaib on next steps. .~ 

NOTICE ON RULES AND FUNDS AVAIIABILITY 
Applicants' rece ip t  of fundi 
aiL s ta tu tory ,  regulatory, a 3  procedural r e q u i r m d l  of the n n i o e t s a  aerv+oe mechanlms fo r  schools and Iibrales.  FCC Form 471 ?+pPlicsnto Wno nave recerved 
funding commitments oontinue to be Dub 1 e& t o  anQitr and ofher reviews that SLD 
OF the commission may UndartiUIe period ca l ly . to  assure t h a t  funas have been committed and are  bsing used i n  accordame w i t h  a l l  such caqul lwents -  Sf tne SLD 
sUbse uently determines that Lta commitment vas erroneously issued due t o  act ion Or inaction, inClming but not United t o  khat by SLD, thc Applicant o r  seFJioe 
provider, and tnat  the act iop or inaction was not in accordance w i t h  8 U f A  
reguiremenka, 8LD ma be required t o  cancel these funding wmltmento and seek 
#LD. and other appropriate authorltLes (UlclUUg but not limited to USAC and 
the FCC) m y  pursue enforcement a ~ t i u n a  ana other  means of recburae to co l l ec t  
erroneoully dLsbutsed-funds. 

c o m t n e n t r  is wontin ent on t k s i t  compliance with 

repayment of any fun i s U&6bursed hat l n  accotdaxe wi th  such requirements. The 
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The wmin of pasment of invoices may &so be affectad hy the avarlabliity of funds nLs0a on ?he amount of funas co11ectu frm contrinuting telecommunication8 
companies. - 
We appreciate  your part ioipat ion i n  the E-rate and the W Q F k  YOU ere doing to connect 
our cmunltiei through telecomunicakions. 

- 6lnecrolY, - 
xate L. noore 
Presidenk, Schools and Librarirr Division. USAC 

hciosures 
EXPWATION OP A ~ I N G  ConwrmTpIQPp REPOIV 

Attached t o  th in  letter w i l l  
featuring your SPIN. We aKe 

be a raport for eaoh approved Eyrate 
providing the folloWillg def in i t ions .  

funding request 

FUNDING aEpuesr WEBER (FRU). A Funding Remest nwer as asrlpnmd b the SLU t o  
e a a  lme conplewa m I t ens  1s aad 16 of your Fom 4’11 once an ap&*ion has 
Deen processed. h i s  number La uaed t o  raport t o  applicants and WnaOrP t h e  
status of inbividual discount reguests suinQittw an a Form 471. A lieants and vendors Learned about PRNS when they received their  Aeccipt Amnow 9p edsemsnt 
Letter ana muet use these numbrrs when completlqg t h e  F O ~  486 ana Invoices. 
An FRN w i l l  never be longer than LO d i g i t s .  
applicants are a6VAeod to adtl zcto8a t o  the frant of the numbers to  reach I.! 
Bigats when f i l ing  past-crmmitment form. 

Zf a FRN i s  shOrCer than 10 Bi its, 

* PORX 471 APPLICATION UIRIBER: A unique ident i f ie r  B¶tlgned to  a Fora 471 
application tq the SLD (from Ltex 3b of the Form 471). 
FORM 470 IISCN: The Universal Service control Huaber is a uniqur identifier 
aerignea ny the SLO t o  a Form 410 i a  listed in Item 15/16, oolumn 2 of tha Form 
471. 

* NAlIE OF 471 WPLICANZI N m e  of entlty tnac applied t o  the Etu, feon Item 1 of 
the Form 471- 

* NAME OF CONTACT PERSOU: The name of the contact person from &looK 1, Item 6 o f  
tne F O ~  471. 

* PREFGRREU NODE OP CONTACIL e-g., phone, fa%, E-mail or 6Candard mil. 

PERTINENT CONTACT INTOR€W’LOH: s.g., telephone nwDer, fax nunher, E-mail addresa, 
or masling address. 
PLINnINe PEAR; The funding year for Which discounts have been requested. * 

our funaing deciaion on ita inkern41 connections requsrte. 
sBIvIcES w a R R E D z ~ ~ b e  type of semlcs ordered rros the sewioe provider, 8.8 shorn 
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on Form 411. 
* PROlrTDEII CONTRACT NUE(BgB: THO numbar of t h e  contract betwtan t h e  eligillze party 

and t na  B ~ C Y ~ ~  provider. T h i s  w l 1 1  be prerane only if a contract  number oms 
provided on Form 411. - 

* S ~ ~ A R D  S E R V X ~  INDICATOR: mia ylaicrzen whether the FP.N vas l is ted i n  Item ~5 
("snared*' Serviecs) or  16 ("$lte-specific" Services) of the Form 471 application. - _ _  

t SITE IDENTIFIER: This W i l l  ap  Lar only for FRNs listed in Item 16 O f  your Form - 
471. For public achoola, tlle !&-ai it YCBS o d e  you l isted i n  Item 14 fo r  this 
school s i t e  riu appear here. 
SL~-assigned en t i ty  nunher' w 1 1 1  4ppear here. 

IF &ere i a  no NCEB code f o r  an FRN ia Item 16. t h e  

I EARLIEST POSSIBLE EFFECTIVE DITS OF DIGC(IIR(T: The first POatLalo d6tO of 9etViCe 
fbr which the BtfJ  wllk reimburse service proviQeKr for t h e  discounts for the 
mxvioe. 
than t h i s  F te ,  the actual service start date $et for th  ill t h e  Forin -6 w i l l  be 
the effectLve date of the discount. 

Note: If t h e  actual service start date provlded on a Form 486 Cs later 

* CONTIUIC'J EXPIRATION DATE; The Qate the Contract expires. 
on1 
a d i c a b l e  for %iff services. 

This Hill be present 
This is not if a contraat rrxpirat+on date  w a s  provided on Form 471. 

I PRE-DIsCOUNP COST: mount i n  Colmn ID of Item 15/16, Form 471 ds deterainod 
through the application review process. u r h  t h e  Problem 
Resolution prooeas et sLD, the mount i n  ~al. IO of stam 
corrected to  conform t o  the infomta,m provided about Service a t a r t  pate and 
XonthlY Costs. 

Please note tha t .  
may nave wan 

- 
t DISCOUNT pWWTAGE,APPROYED BY TBE BLD: Thia i s  t h e  discount rate t h a t  t h e  8LD 

nar ilpprovee for this service. 
f 'FUnDING CON!WI!'HENT DSiXS1ON: This represents the t e a l  MLpUnt of Funding t h a t  the 

SLD Ls now rtoerving t o  reimburse sarvioe providers €or the  diSCOUntS for tnir 
servige throu h June 30, 2000. This WgUta  lay be a f f e r e n t  from t he  .EstimatEd 
~ o t d .  Ann a1  Bre-Discount C m t  (~01. LO of Iten 15/16] times the percentage Discount b. 11 of x t m  13/16) in +he 471 application. I t  IMy be lower becauae 
or M aajurtnwt determined approprint. by.tne SLD, such as of the diaoount 
percentage, of a denial of dilcoynts and, 25 so, the aocOnpanVSnS coment w i l l  explain this difr~renco.  The difference may a180 re f l ec t  a reduction from the 
tequear LweL made necessary by o v e r e l  funding l M t a t i o n s ,  in Wnien oaae tne "punding status" above w i ~ ;  %dioate npactially Funded" or "Unfundsa". Whatever 
amount i d  l i s t e d  here, it 1 s  impoctant that YOU and tho 471 aepLiCant bath 
tqcopnise t h a t  the  SLD should be l a w i c a a  an8 fhe SLD m y  direct Olsburcement of 
discounts on only e l igibl l .  approved semices a C t U a l Y  rendarea. _ _  ~ ~ 

u FUNDIYQ MIMIRIEHT DSCISION EXPLWbTIoN: TNs entry m y  appear t o  rnpl i fy  the 
cgment  i n  the "!?Wdlng Comitnont Decislon". 19 the discount re uest  for this 
service is denied for reasons other than nunfunaea" or if the SL% a e t e r a n e a  tnat 
8ome acljultnent t o  the request L W a l  was apptopriate. 
TECRNOLOGY PWIN RPPRoVAL STATUS: This ipdlcatcle Whether the t echnc loq  puns  of 
the  entitima included i n  t h e  Form 471 a plicat ion nave ceceived approval, o r  
wnetnrr requeats for approvals qte pena'ih,. mis is iron rtm 1 4  of t he  F O ~  471 
appl&catioh. 

* 
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R. If your invoicc i.4 camplnod incorrmly, you sliould eycct to bo notificd by w K) c o m t  rhc 
misokc. Ho\!cvcr, if rhc mor OCLUTS in Block I of the Form 474-nbm you identic 
yoursclf--no will r c j m  the invoice in f i l l  and mum ir m you, boCPusc \\r will not bc ablc lo 
bagin ontcringthc invoice iM0 our data s)J.mrn. 

9. Onco USAC processes ita panion of your Form 474. and bdarc yoti rccciw a check 
6CL a USAC buinanec Smramcnt. ?his smmcnt id inchdo information mlating KO d of 
your invoiccr procmscd during rhatpJnicular period. PLEASE save the (nformuthn 
contnined in this Remittance Statement-you will nccd It t o  properly allocr.tc the funds 
that you will receivc in the USAC check that follows. 

- 
I 

\\ill. - - 

10. If you need mbre infonMfioa. p l w ~  visit rhc rcrvice provider arwofthc SLD Wcb Site at 
u l ~ 7 \ : d . u n i ~ ~ l s 4 S c e ~  or call wtall-5rcc Client Scrvicc B u r w  at 8%6-2(331(100. 

1,411.- .....- I 
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Bo1 125- cormpondcam uw 
100 South Jdlrnon Rord 
whippany,IW O'lOUl 

Dm BETTEAMMON 

Through standard audit and review pmocsses, the Schools and Libraries 
Division (SLD) ofthe Universal S d o a  Administrative Company (USAC) 
recently diswvncd that avery small porcrcantage ofprogram Year One applicants, 
who received funding commitment latsrs from SLD, had failed to comply with 
the Communications Act of 1934 andit6 regukzli~ns in their applientions. This 
review included the FmdingRequestNumbcr(s) (FRNI) cited abovc. 

More specifically, it was d i m e n d  that the FRh% dtcd above cautaiaed 
oae or mora oftbe following Ends of s a ~ o r y  e(r(~g: (1) requests for ineligible 
services or, (2) requests that telecurnmunicationr stmice be provided by non- 
tdecommudcahns carders. Withrespect tu d c a  di~bility, S d o n  254 
Q(l)@) ofthe Aot +reJ that only services within the definition of "universal 
scwice" be pmlded at discountodrates and that the Commission establish wle8 
to enhnnco school and library access to advanced telecommunications and 
Intbmaion services. In its implementation dthcsc atamtory provisions, the 
Commission defined such services as all cornmacidly available 
teleecrnmunicaiions rciviccq Internet access and internal connections. 
Unfortunately, funding m cmmittcd to a small percentage of appticents 
rqudaing ineligible scMcc5, or rwices thm do not rnwcthe criteria for 
u n i v e d  service deaigna!ion. 

Similarly, srirh respect to telecommunications services, SLD haa also 
discovered instawes ofWding commitmen& made to applicants requesting 
discounts for telecommunications servicos provided by non-t&commurications 
camers. Section 254 (h)(l)@) of the Act, however, requlr-that 
telecommunications services provided n dismunted rates to lchools and libraries 
must be provided by telscommrmicatians ourias, as defined by Soctiw 153 of 
the Act. 

R i C E I V h  TIME JAN. 28. 2:06PM PRINT TIME J A N .  28.  2:llPM 
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- !. Providing supportfor discauntsfor SOhools and libraries under either of 
these circurnstanoea ia not permined becsuse such payment violates the 
Communications Act. As c wulr, anmnts disbursed pursuant to theERN(s) cited 
above will be recovered ttam rhe nlerant provider(s) by USAC in the near future. 
Under sepmte cover, we are notifying therelevant service provider($ of the 
situation. Pleare nota that this will Srpeor only the PRNs cited above. 

I .  

If you have queztims, please call 1-888-203-8100, md ask forthe 
Technical Client Service Bureau. These specially halned satP can help explain the 
informationin tbir letter. 

Sincerely, 

Kats L Moore 
Schools and Librdeu Divisiou, USAC 

REciIVED TIME JAN. 28. 2:06PM P R I N T  TIME JAN. 28. 2:IlPM 
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Universal Sewlce Administrative Company 
Schools end Library Diwislon 
Box 125- CoNespondenceUnlt , 
100 South Jefferson Road 
Whlppany, NJ 07981 

Application iy: (iB18Q 
FRW. 89346 
Billed Entlty: 136108 
Fundlng yam 1908-1993 

Gentlepeople: 

Per (netructions from 9w~ra I  individuals In the Technical Cllent Service Bureau arm of 
USAC, I am appealing the enclosed IrnPortant Notice regarding Erate funds to Misoula 
Public l lh ry .  The notice detalls the in.diiibillty of Mlsoula County Communloetrone (MCC) 
department to EORiVe the Erate dlswunt as applled for tq Mimoula Pubkt Ubrary. 

MCC is the 1nter)hsdiary pro$derforMlssoula Public Library's telephons service. Per 
instructions and directions from SLD, ths MCC applied for and meelvod a spin number In 
accardancewiith Erab policy. (See endosed Appmval notlce) In FC\Imry 1999, the MCC 
receiwed a rebate of S5S61.40for MPL telephone Cervices. [see enclosed Reimbursement 
Form) 

While I now understand thal MCC does not qualify to recelwe Erats Gb~unts under FCC 
rrgulations. I am hoping that the Cirary will not have to rebate \he $5551,40 already 
received. Becauae SLD approved MCCI application, SLD ahould Hand behind the funds 
already dlsbursed. 

Through your work wlul schools and libraries, you must bevelyaware ofthe budget 
constraints suffered by many libraries. Mlssoule Public Library not only has only one thlrd the 
materials budget of most llbrane6 serving a wmmunty our si.%. we ala0 hwe halfthe slaff, 
Naedle6o to say, the Emte ~avings we applied for (and recelved) hes ~normous signlfleance 
In our budget. Now we EW faced with not receiving our Erate dlswuht for the current year 
and 81~0 hawing to rebate money that was ewsrded for last year. 

Please uphold the comrnltmentmade by SLD last year. Note thet I am sending copies ofthis 
letter plus documentatlon to my senators and congressmen. Thank you for your attention. 

Sincerely, 

Bette Ammon 
Director 

cc: Senator Conrad Bums. 6anetor Max B a w s .  Representative R i d  Hill. and Missoula 
Counv Communlcrtlions 

301 Easl Main Mioula, MT u 59862-4799 v FAX: 406/7284900 w Phon#: 406n21-2085 
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Division 

Box 11s-Correspoodenu Unit 
100 Sooth Jcflenen Road 
Wbippsny, NJ 07981 
Phone: w a ~ o ~ t o o  

January 3,2000 

Bette h o n  
Missoula Public Library 
301 -Main 

- Misoula, MT 598024799 

The Schools and Libraries Dia ion of  the Univmal Service Admiitrative Company 
has rcceiwd your correspondence regarding 'tbe 1999-2000 funding decision on y o u  
application, IIue =E the steps that will MW follow 

1. We will review your correspondence emfully to identi@ its spccific facm, md to 
determine wherher it is 811 inquiv (seeking fuaher infomatiion about a decision) or an 
appeal (seeking a chsllge in a decision). 

assuranc~ records and all supporting doomentation fbrtbe npplication. Our goal is to 
daerminc whaher the program rules were administend appropriately in processing 
your spplicsion. 

writing and state whether your appeal is approved, denied 01 approved h pas. w8 
will then follow with a funding commitment decisions later for aay appmvedappeal 
resulting in additional discounts fos your application. Funds have been set aside to 
implement funding decisions for appeals app~ovedby the SLD a d o r  the Fcdmd 
Cr~nnnunications Commisian. 

4. In the case of an inquiry, we may re;rpond via telephone call, E-mail or written lotrcr. 

We plan to begin indepth review of all appeals and 
funding codtmcnts have been compietedfor 

2. In eirher case - an appeal w M 'quiq - we will consult the p m m  integatv 

3. In the cbsc of an appeal, onee tbs review procw is mrnplacd wc will respond in 

begins, OUT goal is to respond ro you as quickly as possible. We thank you in advancc for 
your patience as we handle your case with thc care and atrention h desmves. 

Schools and Libraries Division 
Universal Service Administrative C&npany 

RECEIVED TIME JAN.  28.  2 :06PM 
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<. AlhC&WeG+ Jr’ 
Universal Service Administrative Company 

SOkOOlC h Libinti- DIvision 

. . u m  
BOX 125 - bmpondmsc Una 
80 south hMerson Road 
Whippamy. NJ 07881 

COMMITMENT ADJZrSTMENT Y.EITER 

Jaauary 5,2001 

BETTE AMMON 
MISSOULA PUBLIC LIBRARY 
301 E. MAIN, 
MlSSOULA MT 59802 - 4735 
Re: COMMITMINT ADJUSTMENT 

Funding Yew: 1998-1999 
Porn 471 Application Number: 58189 

Dear Applicant: 

Our routine reviews of Schools and Libraries Program funding comminnents r a l e d  ccMin 
applications where funds were commin#I in vioIntion ofprogram rules. Wm have prcviourly 
informed you that some or all of the €on& committed to you were done so in m r .  

In order to be sure that no funds am used in violatlad of program des, SLD must now adjut 
. your overall Aulaing Commitmcnl~. Ihe purpose of this later is to make the adjustments to 
your h d m g  commitments required by program NIS. 

PUh’DINCr COMMITMENT REPORT 

On the pages following this letter, we have provided a Funding Commitment Report for the 
Form 471 application cited above. The enclosed rfiport includoa a list o f  the FRNa from your 
application for which adjustments an: necessary. The SLD is also sending this information 
to your service provider($, so preparations CUI be made to hplmmt this decision. 
Immediately preceding the Funding Commitinmt &port. you WjU find a guide&% defines 
each lie oftha &port 

Please note that if the Funds Disbursed to Date amount exceeds your Adjusted Funding 
Codttnem mount, USAC will hava to recover some or all of the fwd8 disbursed. The 
m o u n ~  is shown as Funds m be Recovered. If funds must be recovered, we will be sending 
you service provider a lmer descniing the profess for ramvexing these funds in the near 
future, and we will send a copy ofthe l e e  to you. Ifiht Funds Disbuned lo Date amount is 
less than the Adjusted Funding Commitment amount, USAC will c a n ~ u c  IO process 
properly filed invoices up to the Adjusted Funding Comimmt amount. 

R E C E I V E D  T I M E  JAN.  28. 2:06PM P R I N T  T I M E  J A N .  28. 2 :  1 I P M  
. . ~ ~~ , . ...~ . .. . . . . . . . . . . . . . ~ . . .  
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-. , A GUIDE TO THE FUNDING CO-REPORT ,- 
Attaohcd to this letter dl be a report for each W n g  request from your application for 
which a commitment adjustment is raquired. We are providingthe fi~llowing dcfmitiom. 

FUNDING REQUEST NUMBER (W: A Funding Request Number is assigned by the 
SLD to each request in Blodc 5 of your Form471 w e  an application has been processed. 
This number is used M report to AppKml~ and S d o e  Providers the status of in&vidual 
discount anding requests submitted on a Form 471. 

- SPIN (S&ce prbvidcr Idsntifidon Number): A unique number assigned by the 
Udv~nd SeMce Adrnhktrative Compnny to service providers seeking payment fmm the 
Udvmal Service Fund far parti.ip&g in the mivend d c e  support program. 

SERVICE PROVIDER; The legal name of the SCMM provider. 

- CONTRACT NUMBER: The number of the cornact between the eligible party md ttLc 
s&ce provider. This will be present only if a contract number was provided on Form 471. 

SERVICES ORDERED: The trpc of service o r d d  from thcsdce  provider, as shown 
04 Form 471. 

. SYTE IDENTIFIER; The Entity Number Listed in Form 471 for "site specific" FRh's. 

- BILLING ACCOUNT NUMBER: The account number that your service provider hm 
established with you for billingpwposes. This Wjll ba present only if a BiUing Acc0Un.t 
Number was provided M pur Form 471. 

ADJWSTFB Fu"l)lNO COMMIIMENT: This represents the rdjusnd total amount of 
funding that SLD has committed to this FIW. If this amount e x d l h s  Funds Disbursed to 
Date, the SLD will continue to process properly filed invoices up to the new commitment 
mount. 

. FUNDS DISBURSED TO DATE This represents the total funds which have been paid up 
to now M the identified service provider for this FRN. 

* FUNDS TO BE RECOVERW): This represents the amowlt of Funds Disbursed to Date 
hat exceed the Adjusted Fundkg Commitment amount. Thue funds will have to be 
recovered. Ifthe Funds Disbmedm Date do not exceed the Adjusted Funding Commitment 
amount, this emy will be so 

FUNDING COMMlTMENf ADJUSTMENT EXPLANATION This entry provides II 
description of the maSon &e a 4 m e n t  WBS made. 

Cnmrniment Adjustment LcW Pqe 3 0 l M 5 m  I 
Schools snd Librarlca Divbion I USAC 

RECEIVED TIME J A N .  2 8 .  2:06PM P R I N T  TIME JAN. 2 8 .  2:llPM 
. . . . . . . .  ~ 

~.. .- .~~ . - , - .~ 
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- " TO A P P W  THESE FUNDING COMMITMENT DECISIONS 

If you wish to appeal the Frmdiag Comm~cmmt Decision(s) indicated in this letter, your 
appeal must be made in writing and RECEIVED BY THE SLD ai the addnss below 
WITHIN 30 DAYS OF "E DATE AT THE TOP OF T H I S  LETTER. In your letter of 
;ippea: 

1. Include the name, address, wkphone numbex, fax number, and email addccs (ii 
available) for thu person who can most readily discuss this a p p d  with us. 

2. Identiry whlch Commitment Adjustment Letter you an appealing. Your letter of appeal 
must inclilde the applicant name and the Form 471 AppticationNumber h m  the top ofthis 
Commitment Adjustment Letter. 

3. Identify the particular Funding Request Numhsr'(FRN) thar is the subject of your appeal. 
When explaining your appesl, include the precise language or text from the Commitment 
Adjustment Letter that is st the heart ofyour a p p d  By pointing us to the exact words that 
give rise to your appeal, you will enable us to more readily understand d respond 
appropriiatrly to your appeal. Ploase keep your letter to the poias sad provide 
documentation to support your appeal. Be sure to keep copies of your comspPndtnce and 
documentation. 

4. Provide an original authorized sigmme on your letter of nppeal. 
Please send your appeal to: Lettcr of Appeal, School8 and Libraries Division, Box 125 - 
Cotrtaparidence Unit, 80 Saurh JcfkrsonRoad, Whippany, NJ 07981. Appeals submitted by 
fax, phone calL and e-mail CANNOT be processed While we encourage you to w t V e  your 
appeal with the SLD fust you hwe the option of filing an appael dnectly with the Federal 
Cammunichtions Commission so that it is received within 30 days of thedatc on this 
letter. You may send your notice of appeal to: FCC, Ofice of the Secretary, 445 12th Sncct, 
S.W., Room TW-A32S, Washiiogton, DC 20554. Pleasc reference CC Docket Nos. 96-45 and 
97-21 on the fmt page of your appeal. 

Funher information regard% filine an appeal directly with the PCC em be found in the 
"How to Apply, Step-by-step" area of the StD web site at www.d.univcrsdsecvice.org. 

D I ~ S ~ O I  Commitmen! Adjustment Lemr Page 2 
Schoois and Libnriu Division I USAC 

RECEIVED TIME J A N .  28. 2:06PM PRINT TIME JAN. 28. 2:IlPM 
. .  ... . . .... ~ . . . . ~. . 

http://www.d.univcrsdsecvice.org
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Funding Commitment Report for Application Number, 58189 

Fuuding Request Number: 89346 
S d c e  Provider; Missoula County D m e n t  ofcomu~wtions 
ContractNumk T 
Sewices Ordered! TP.LCOMM S E ~ C E S  
Site Identifier: 
Billing A c c w n ~  Number: 

FUnds Disbursed t Q  Date; $5,561.40 
Funds to be Recovered: $5,561.40 
Funding Commi!ment Adjustment Explanation: 
Commitmsnl Reduced: Mssoala County Dapnrtmmt of Communications ia u1 ineligible 
telecommunicstion service provider. 

SPIN: 143009971 

Adjusted Funding 'Commitment: $0.00 

P R I N T  TIME JAN,  28. 2:lOPM RECEIVED TIME J A N .  28 .  2:06PM 
. 

~ ~ .- . 



MISSOULA PUBLIC -c 
January 24,2001 

Lettar of Appeal 
Schools and Libraries Division 

80 South Jefferson Road 
Whippany NY 07881 

' Box 12.5 -Correspondence Unlt 

Applicetion# 56189 
Funding y e w  1998-1988 
FRN #4 B B W  
Billed Entity: 135108 

CC Dockst Nos. 98-46 and 87.21 

Per USAC's Ins(rUoNon8 on the letter dated January 5,2001, I am flllng an appeal 
Please note that thls 1s the ~EMM atmeall have filed (see attached copics of leltgr 
dated October27,199B). Note also %at I received no response to my drst appeel. 

Misaoula County Communications (MCC) Is the intermediary providerfor Missoula 
Public Library's (MPL) telephone serhce. In lagel per iristructions and directionsfrom 
SLD, MCC applied for and recelved B apin number in accordanec with e-rate pollcy. 
(See enclosed approval notice) In February 1999, the MCC remlwd B rebate of 
$6581.40 for the Ilbrary'e telephone servlces and dlstn%uted that amount to the librwy. 
(Ses enclosed reimbursement iorm) 

I understand now that MCC does not qualify to recelve e-rate discaunto. The library dld 
not receive any discount for MCC telephone servicesfor year 1998-2000 even though 
the Ilbrary was eligible for a discount fwthe portion d the 8eN)w provided through US 
West For year 2000-u)01 that portion was approved by SLb. 

I rernaln convinced that because SLD initlally approved MCC as a provider AN0 
lssuad a SPIN number, W A C  should stand bohlnd the funds already disbursed. 

Bath Montana's sanators (Senator Conrad Bum5 and Senator Max Baucus) have spent 
staff tlme looking Into this malter at my request and I will be oopying this correspondence 
to them. To date I have received no response Trorn USAC although Mark Nadel from the 
FCC office called last summer to see where we Were with the appeal. Note that coples of 
thls correspondence are also being sent to the FCC, 

Please uphold the commitment made by USAC In I989. 

Slncerely, 

Bette Arnmon. Dlrector 
bamrnon~missoU% lib.mt.ll5 

CC: Senator Conrad Burns, Senator Max Baucus, Representative Dennis R. Rehberg, 
Mlsaoula County Communlcatlons, Federal Communications Cornmiision 

301 EBM Main s Mlssoula. MT v 598024799 c FAX: 4061728-5900 1 Phone: AnFin7i .Pf iC~ 
P R I N T  TIME JAN. 28. 2 : l O P M  

. ~. ~ . .  -. ~ 

RECEIVED TIME JAN.  28. 2:ObPM 
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Universal Service Administrative Company 
0 Scbools & Llbrarias Division 

Denmud Paymcntktter 
SECOND WUFST 

Fundlng Year 1998: j10111998.6/30A999 

Dcccmber 23.2004 

Bette b o a  
lvlipronln countp :C3mnmnlcations Dopt. 
301 Easthdnio 
h l S a ~ a d m ,  MT 59802 4735 

- PAST DUE NOTICE - 
THIS NOTICE PROVIDES IMSORTANTINFORhUnON ABOUT YOUR 

ACCOUNT AND YOUR RJGHTS AND OBLIGATJONS UNDER LAW 

Be. SPIN: 163009571 
Form 471 AppUakkm Numben Saw 
RundiugYcer: 1998 
FCCRcgistration N u m b  0 
Applicant Nnme: hqsouLA PUBLlCweRARY 
BiUad ERG@ Number: US108 
Appllcani Conuct P e m :  EETTEAMMON 

You wererrunllyremaDemandPaymentbUerinformingyouoffnac+dmrswv~frmdrforEht 
Fuadlng Rtquart  numb^(^) (FRN5) lhmd on che Funding commlrmant Adjwtment Rw~t @cport) 
attached to this leuer. Our records Indiw;e that you bavc not wponacd IO the Demsnd Payment Letter. 
As of November 09.2D01. h e  debt was part doe aod delinquan1. 

TBE FOLLOWING PROVISION8 CONTAIN IMPORTANT WORMATION AND A 
DESC3ZPl'ION OF LEGAL lUGBTS, OBLIGATIONS, AND OPPORTuNITlEs 

1, Debtor is cautioned &at fai(urs to make the dcmrnded payment or make oulu sotishetory 
arcai~~emw~ts will &ttn firthor %u~~tions, indudin& but pot limited to, the Inlr*don of 
prucaedingh to recover the OUtrtradbg debt, together Xlh my applicable admlnltrrtive eharges, 
penaltlu, and interest pnrspant to the provisiom of the DQbt Collection Act of 1982 (Public Lsw 
97.365) and the Debt CalletKon Improvement Act of 1996 (Public l a w  IM.U4), as amended (the 
DUh), sa set forth bdow. 

2. If we do not recelve full payment of the oucSmn&ng debt within 30 days of the date or this 
letter (Dcmnnd Date), pursunnt to lbc DCIA, you may incur fiddMona1 c h a m  end wts, and the 
dsbl m y  be trnnslcrred to the Federal Communi~tlons Commhlor (Commission ar FCC) 
and/or tbe United States bepamenat of Treasury (Traerarg) for deb: collsctioa The FCC hps 
determined that the funds are owed to the United S P b r  pwunnt to tbc providotm of31 U8.C. 5 
3701 and 47 US.C 0 254. Because (he unpaid amount Lc I debt owed fo Ihs  United States, we ue 
requlrsd by the DClA to lmporr interest end to infonu you wbat my happen if you do not pay 
the full outsrSuding debt. Under &e DCIA, the United Stat- wIU &up inkrust ItMll the date 



of t h i s  notice, you will be requlrcd to pay the rdmlnlshntlcre batr of pocersirq mid b.ndliog a 
deliaqueat dtbt 8s et by the T m u t y  (wmtly 18% of the debt), and yo0 wiI l  be charged an 
addlllonal penalty o! 6% a year for m y  prrt of (he debt that is more than 90 clays past due. 
Interest on the onManding debt (DUA Interest) will be anesred at the pubusbed i.veatmem 
rote?o~theTreasurycprandlonnr~unb.(Trsor~ CnrreotValneolFundsRstc). lr, 
however, you pap the fall amount of (he ouldanding debt HW 30 days ofthe h a d  hh, (be 
DCIAlotereatnlllbervniMd Tberoreqldremmbaresetoutal31 W.S.C.837lY, 

3. When we lransltr the debt (to tha Camrnm . '011 m later to the Treasury), yon may bo subject 
to olber admlnlstratlvc proeeodiagr. Ywr failure to pap the debt may be reported to era& 
burem (sn 51 USC. 5 3711(e)), the dub( wXl be conaidered for admlnislratlre OM ( s n  31 
US.C. B 371% I b c  debt may be further nansmrrd to coLcUou ngenci@s(ser 31 US.C 44 3711. 
3718), and also the debt m y  be referred to &a United States Dcppnment of Justice or 8gaocy 
counsel for litigsIioa ln tbal shuntion, you mag be iubject to additional admlnLtrptlot CON 
that rrsult irom the IIUgatloa Manova, purcnant to 31 USC. $3720 (B), 8 person owing UI 
outstanding non-tax debt tbat ls in ddinqwnt ~ t u s  shsll not be eliglble for Ffdnrl fimdal 
a s s i s m a  You b n l d  be aware that the diKba5c d any portion o! the debt may bc reportd to 
the Internal Revenue Senlcc as potential h b l t  incame. 

O D D O ~ I I J U ~  of In cwction, Ro*w,and Rep ament krraaaat 

4. You hamanopportunity t o ~ e r t a a d e o p ~ ~ h e v o l c e s a n d t h e r r c o r d s p ~ ~ t o t h e  
debt I h e N a t l ~ r a D i o n o P C o m m i t m a n t A ~ m i ~ r g ~ ~ o  b ~ o m ~ @ Q t o r p p e o l  
the valfdltp of the debt Fhally, you hnw an opporhdty (0 reqncst a mitten rppaplent 
agreanent (indoding a Promlsaory Nota) to pay Ibe hJ1 enmuat of tbe debt In that Case, 
however, yon must Ilrrt provlde cvldance that demollrtratca rUrnndal bbilfty to pay thc debt tu 
one payment Your d a h  o l  noanoial insbilib to pay in one payment k mbJret to ntificPtlon 
(see 31 C.F.R. D 901,8), oud if pur regust is approved for furtberpmcmlng, you wiU be 
rquired to execat. a nritbn agreement sulhble to the CommlsMaa You &odd be aware th8t 
repayment agremnentr regularly hposc a number of obllgalions DD thm &lor, including 
additional udmhistrative charges, audit obllgntions, nod S v a y  band WoirSmrOts. For more 
informdon oa  the obllgm(ionr apsocinted w i U ~  rrpsymcn( agreements, M "WAC R s p m t  
Regu&PrOetduta" at H w w . u o i v e n s ) r ; e r v i c . o r ~ ~ c e p r a s l d r r / a ~  If yon &re 
to mreiro any o l  the above deicribed rights, yon must do So h wrlthg Which mnst ba delivered 
to ond received at the address below within 30 (&I*) days of Ute Dnarad Date. Any m i n d  
cv%dracs mu( be 6ubnSitt.d ot the same time tbat you mbmll Joar IeqUSL h h r e  to pmlde 
the written request (and, 89 appropriBte, (he n q u h d  eddeno) withia the staled tlme IE a 
waiver OK thrse o p p o w e %  

You may notltp us in wri- by mail or facsimile tmnantrslou mt t h e  CollowiOg address and 
telephone amber: 

Sdumia and Libraries Divlslm 
Box 125 -Pram Compliance U 
80 S. Jefferson Road 
Whipp&ny. M 07981 

Phone 6: (979-5604443 
Fax 6? (973)499-6582 

Please remit payment for the full Frmds to be Recovered from Scrvica Provider amount shown io Ihc 
Rcpon. To ensure that your payment is properly crcdid, plcare Include a copy of the Rspcn with 
yow check. Makc your chwk payable to the Universsl Servics Admininrative Company (USAQ. 

P R I N T  T I M E  JAN.  28. 2 :  lOPM 



If sending payment by U. 8. Postal Swiee or major couicr service. (e.& Airboms F e d d  Express, 
and UPS) plurse send ehockpymnts to: 

Wdw6nl Service Admiaistrarlve C n q m y  
1259 Paysphns C i l e  
Chicago. IL 60674 

If you arc located in the Chicago area asd ube a local mqet rather than a major coluicp service, 
please a d b s  and Wva the peekxge to: 

Universal Strvlce A d m h l ~ w a t i v ~ C ~ ~ t p ~  
Lockbox 1259 
540 West Madison Afh Rwr 
Chicago. n60661 

Local merseqer sewla should dslivsr to the Lockbox Receiving Wlodow at the abwe addms, 

PAYMENT MUST BE RETvRNEb IMMEDIATELY 

Complete prom infomation is postal tu Ihc SLD seerim oftha USAC web &eat 
www.al.univcrrd6emice.org. You may also conmet the S I 3  TechnisLl clienl SeMnBurcau by b 

mil wins the "Submit a Queztion" link on the SIB web sib, by fax ut 1-888-276-8736 or by phm at 
1-888-203-81W. 

Univmal swicr Adminisuative Campany 
Schools rad Librpriu Division 

cc: BE'ITEAMMON 
MlsSOULAPuBLICL.lBRAFLY 

P R I N T  TIME JAN. 28. 2:lOPM R E C E I V E D  T I M E  J A N .  18. 2:ObPM 
__ .. ~. .~ . 

.. ... .~ . 
~, 

http://www.al.univcrrd6emice.org


h d h g  Csdtment Repart for 
Form 471 AppUcatlon Number: 58189 

Funding Rquest Number: 89346 

Suvices O h &  TBLCOMMSERVICES 
Contract Nmribw. T 

BilIing Account Number 
O*jnalFundiag Commitment: $5361.40 
Commitment Adjaitment Amount: $3,424.00 
AdjustedFunding Commitment! $2,137.50 
Funds Disbursed to Date: 55,561.40 
PundstobeRe~weredfromServlceProvid~~~ $3,42390 
Funding Commitment AdjustmentExplanadon: 
Commitmeot Rcduccd: MiliBIQdP County Depanmmr of Cbmmuniearians ia an inwligible 
te~ecomuntcatlon service provider. 

PLEASE SEND A COPY OF TFUs PAGE YOUR 
CBECKTO ENSURETIMEIY PROCESSING 

P R I N T  TIME J A N .  28. 2 :  
. ~ 

R E C E I V E D  TIME JAN.  28. 2:06PM 
. . ~ ~ . .  . . .  .. - . . . 


